Riverside
Settlement
Services

HOW TO SELECT THE RIGHT

COMPANY FOR CLOSING

There are a few key things to look for when trying to decide if a business is trustworthy. One of
the most important things is to see if business is transparent. This means that they are open
And honest about their practices, policies and procedures. Be sure to look out for the following:

e [t is important to make sure that the business is licensed and insured. This protects you
incase something goes wrong.

e Check to see if the company has a physical address listed on their website
If they do not this is a red flag.
e See if the company has a Better Business Bureau rating.
If they do not this is a red flag.
e Contact the company directly and ask them questions about their products and services.

If they are unable to answer your questions satisfactorily that is a good indication that
they are a scam

e Lastly, another key thing to look for is if the business has a good reputation. This can be
ascertained by reading online reviews or talking to people who have used the business’s
services.
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